Government of Alberta m
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DECISION RESPECTING PROTECTION FOR PERSONS IN CARE FILE #7361

This decision is made pursuant to section 15 of the Protection for Persons in Care Act, SA
2009, cP-29.1 (the Act) regarding an allegation of abuse involving a client receiving care or
support services from Supported Lifestyles, Calgary, reported on October 24, 2011, and
investigated by a contracted investigator under the Act.
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ALLEGATION

It was alleged that on October 23, 2011, unknown staff bathed the client in hot water,
resulting in the client sustaining severe burns to his back, buttocks and hands. The
client required hospitalization for assessment and treatment of the burns.

INVESTIGATION

Ms. Mary Kay Russell of WMC Holdings Inc. was contracted to carry out this
investigation. On January 19, 2012, Ms. Russell provided to me her final report. This
final investigation report was prowded to me, as per section 14(2) of the Act and is
attached as appendix A to this decision.

DECISION

In making my decision pursuant to section 15 of the Act, | considered the investigator's
report and her findings of facts.

| concur with the investigator's finding that the allegation of abuse is founded.

Section 2(a) of the Act defines “abuse” as “an act or omission with respect to a client
receiving care or support services from a service provider that causes serious bodily
harm.” After a thorough investigation, which involved interviewing a significant number
of people, the investigator found evidence that the client sustained serious bodily harm.
The client was taken to the hospital on October 23, 2011 with severe burns to his body,
involving his left hand, his feet and buttock, where his skin was peeling. At the
emergency department the client was diagnosed with partial thickness and deep partial
thickness burns to his inner thighs, buttocks, perineum, scrotum, lower legs and feet,
left hand and forearm (approximately 20% of his body). Once the client was moved to
the burn treatment unit, his vital signs deteriorated and he was moved to the intensive
care unit (ICU). The client was in and out of ICU and the burn unit until he passed away
five weeks later. During that time he underwent four plastic surgery operations to aid
the healing of his burns and he also underwent bowel surgery.

There is no issue as to whether the client received serious bodily harm. This leaves
whether an “act or omission” by the individual involved, who was identified during the
investigation, caused the serious bodily harm. The individual involved, who was the
only witness to the client’s bath, was working alone as one staff person had left and the
on-coming staff person was tate. She indicated that:

Protection for Persons in Care Decision Report of Abuse File #7361 Page 1 of 3



Government of Alberta m
Seniors and Community Supports

[7]

[8]

9]

She ran the tub, swished soap around to make bubbles, and then put on her gloves.
While the tub was running she helped the client stand in the tub.

When the doorbell rang, she turned the water off, helped the client sit down, took off
her gloves and answered the doorbell. When she immediately returned to the
bathroom, she noticed the client had a bowel movement in the tub.

She stood him up, put her hand in the water to drain the tub, and cleaned the client and
the tub using a leaking hand held shower. The water from the shower was hot when it
sprayed on her. She adjusted it before using it on the client.

She dried the client when he was standing and then dressed him. Another staff person
noted the client’s blister on his left hand and that his feet were wet. His skin peeled
when his socks were taken off.

Several staff noted that the client did not have bathing protocols on his profile but due
to his history of seizures he is not to be left alone.

While the hot water heater was set at “B”, the middle setting, the water temperature
checked the next morning read 47.5 degrees C at the hottest setting.

A staff person said the water temperature can fluctuate if a toilet is flushed or laundry is
being done.

In my view, because the client received burns from the bath, and because of the
circumstances of the case and the fact that the burns caused serious bodily harm, |
agree with the investigator’s conclusion that the allegation of abuse per the Profection
for Persons in Care Act is sustained.

The client's file has been referred to a police service, and the medical examiner's office
is involved. The individual involved had resigned prior to the incident.

| direct the service provider to take the following steps, as recommended by the
investigator, or where actions have already occurred, to provide confirmation that the
steps have been taken:

a) That regarding water temperatures:
o Al service provider homes be outfitted with anti-scald and/or mixer valves at the

tub/shower, to maintain a constant temperature regardless of water usage in
other parts of the home, and to prevent temperatures above 42 degrees C in the
tub/showers;

o The use of, and training in the use of thermometers be continued according to
the service provider's new procedures, implemented as a result of this incident,
to ensure water temperatures of 40 degrees C unless otherwise specified in the
client’s profile; and

o Staff training/orientation include the nature of scalding burns and the recognition
of same.

b) That regarding the management of emergency situations:

o The service provider revise the on-call procedures and the agency/guardian
contract to indicate that in the case of a medical emergency, staff have the
authority to call 911 first, and the on-call supervisor second as this was not clear;

o These emergency procedures be posted by the phone or in a central, visible
location;
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